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Abstract

Covid-19 pandemic has forced all citizens of the world to change their daily activity patterns, starting from
the individual level to the government level in the realm of Social, politics, defense and security policies.
Various policies to break the chain of the spread of the Covid-19 in Indonesia were taken in the form of the
implementation of WFH (Work from Home), instruction for physical distancing and PSBB (Large-scale
social restrictions) in each province and city in Indonesia. With the implementation of those policies, the
Ministry of Education and Culture (Kemendikbud) took the policy as a guide in dealing with the disease at the
education unit level. The Sandhy Putra Telecommunication Engineering Academy of Jakarta (Akatel)
participated in breaking the chain of distribution of Covid-19 by imposing WFH and SFH (School from
Home) policies since mid-March 2020. Since the enactment of SFH, students have conducted online learning
for all courses including English Practice Courses, which in the 2017 curriculum are given for 5 semesters.
The purpose of this study was to evaluate English learning in Akatel which was conducted online for 12
weeks (out of a total of 16 weeks of lecture semesters). This study uses a quantitative method with a
questionnaire as a method of collecting data. The results showed that the majority of students followed the
lectures well even though there were some obstacles in learning process.
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L INTRODUCTION

Covid—19 pandemic has forced all citizens of the world to change their daily activity patterns, ranging

from reducing social activities and wearing masks when they go out of the house; setting various policies in
the realm of social, politics, defense and security by the government; taking action to prevent those exposed
by the disease by medical workers; prevention of transmission of disease for those who are not exposed to the
decision taken by the Indonesian government to implement the so-called “new normal” to keep the economy
running while maintaining restrictions to contain the spread of COVID-19 [2]. Various policies to break the
chain of the spread of the Covid-19 in Indonesia were taken in the form of the implementation of WFH (Work
from Home), instruction for physical distancing and PSBB (Large-scale social restrictions) in each province
and city in Indonesia.

The impact of the Covid-19 pandemic on education throughout the world has led to the widespread closure
of all forms of educational institutions both formal and informal. UNESCO (United Nations Educational,
Scientific and Cultural Organization) on 4 March 2020 suggested the use of distance learning and opened an
educational platform that schools and teachers could use to reach students from a distance and limit disruption
to education [3]. Globally, the UNESCO monitoring results stated that as per 9 July 2020 data, 110 countries
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had implemented a national closure which affected 1,067,590,512 students (61% of the world's student
population) [4]. In Indonesia, as per 9™ July 2020 data, there were 68,265,787 students whose formal learning
activities were affected by COVID-19. In connection with these developments, the Ministry of Education and
Culture (Kemendikbud) also took policies as a guide in dealing with the disease at each education unit level
[1]. The Handbook of Learning Guidelines in the Covid-19 Pandemic Period was issued on 30 June 2020 as a
guide for formal Education institutions in dealing with the 'New Normal' in the next school year [5].

The Sandhy Putra Telecommunication Engineering Academy of Jakarta (Akatel) participated in breaking
the chain of distribution of Covid-19 by implementing the WFH and SFH (School from Home) policies since
mid-March 2020. Since the enactment of SFH, students have conducted online learning for all courses
including Practice English. Akatel includes English learning for up to 5 semesters since the 2010 curriculum.
Furthermore, the 2017 curriculum along with the RPS (Semester Learning Plan) courses currently
implemented at Akatel are not designed for online learning. Therefore, online learning evaluation is the topic
of this research with English Practice Courses as the focus of research.

Mursel [6] defines evaluation as a process to find out the success of teaching programs and as an
assessment process to find out the difficulties inherent in the learning process. The same thing also stated by
Ramayulis [7, p. 400] who defines learning evaluation as an assessment of the competencies that have been
achieved by students after conducting the teaching and learning process. Anas Sudijono [8] further suggests
three main functions of the evaluation process, which are to measure progress (learning activities), as a
support for planning (of teaching) and make improvements (towards aforementioned plan). Learning
objectives that have been made should be designed to be achieved in stages so that they can be evaluated on
an ongoing basis. That way, we can find out which stages have been reached, which stages are running
smoothly and which stages have obstacles during implementation. Djaali et al [9, p. 3] state that evaluation is
the process of evaluating something based on the criteria or objective standards that are evaluated.

There are 4 criteria that will be evaluated in this research, namely learning methods, learning materials

(RPS), learning assessment methods (UTS and UAS) and the affective aspects of respondents (which are
limited to attitudes, interests and self-concepts) of English Practice courses. The evaluation of English
learning in Akatel conducted online for 12 weeks (out of a total of 16 weeks of lecture) due to the Covid-19
pandemic is both diagnostic and summative. Diagnostic evaluation is carried out after completing the
presentation of a unit of study and aims to identify or examine students' weaknesses and their causal factors
[10, p. 200]. It is diagnostic because it is used to identify various obstacles faced by students in the learning
process of English Practice courses online. It is expected that the results of this study can be used as input for
conducting online English Practice courses in the next semester (in the even semester of 2020/2021 year of
academic) which will be carried out in the 'New Normal' period.

II. RESEARCH METHOD

This study used a sample of 52 Akatel students as respondent who registered in English Practice courses
with a composition of 55.8% was first-year students (English Practice 2 course), 9.6% was the second-year
students (English Practice 4 course) and 34.6% was final-year students (English Practice 6 course).
Questionnaires were given when students have completed the Final Semester Exams so they can provide
feedback from their experiences when attending online lectures.

The four-section questionnaire was designed with a total of 30 items in the mixture of open-ended and
close-ended format. The first section elicited background information of lecturers’ teaching method. The
second section entailed the course syllabus. The third section dealt with learning assessment method. All the
above were designed in a close-ended question format. The final section consisted of the mixture of open-
ended and close-ended formats to investigate students’ perceptions and expectations of their participations in
online classes of English Language Practice. Other reasons that underlie researcher for choosing survey
research are the recurring implementation of PSBB rules for the Jakarta area and SFH (School from Home)
learning for Akatel students when this research was conducted.

I11. RESULTS AND DISCUSSION
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In addition to impacting the social lives of all citizens of the world, Covid-19 also changed the pattern of
implementation of the existing education system. The face-to-face learning model was transformed into a
distance learning model (PJJ) as a way to break the spread of the Covid-19 disease. E-learning which is
previously still an option becomes a necessity for all formal education institutions even though the curriculum
applied in each institution is currently not fully supporting online learning methods, even the blended learning
method. In other words, online-based lectures found momentum when the Covid-19 pandemic struck. All
campuses and various levels of schools from kindergarten to high school do online learning. Jaya Kumar C.
Koran [11] defines e-learning as just any teaching and learning that uses electronic circuits (LAN, WAN, or
internet) to convey learning content, interactions, or guidance. Hartley, Rosenberg and Kamarga in
Wahyuningsih and Makmur [12, p. 3] describe e-learning as a form of using internet technology and network
computers to assist human learning processes.

Even so, this system makes teachers even lecturers have to get out of the comfort zone, especially those
who are classified as technology illiterate. In addition to having to master the available educational platforms,
they must adapt all face-to-face learning activities to an online version. The workload will increase if the
existing curriculum has not been fully optimized for online learning methods.

Telkom Academy of Jakarta uses the 2017 curriculum with an updated RPS but has not yet fully
implemented online learning methods. English courses at Telkom Academy of Jakarta are given for 5
consecutive semesters and are not tiered subjects. The evaluation material for this research is the English
Practice 2, 4 and 5 offered in the Even semester of the academic year of 2019/2020. There are 4 lecturers who
lecture English Practice courses this semester and the respondents of this study are students in the first,
second and final year. In general, as Engineering students, respondents do not have problems in terms of
operating the gadget but the use of educational platforms is a challenge for them. Especially if each lecturer
uses different educational platforms and students must master the user interface of each platform so that
learning process runs smoothly.

Full-time online learning at the Telkom Academy of Jakarta began in the 5th week of pre-Midterm test
when the effort to break the Covid-19 chain is implemented through PSBB. The implementation of SFH
begins with a consensus on the diversity of educational platforms used by lecturers. This was due to the fact
that the institution’s e-learning platform is not ready to use for SFH implementation. The e-learning platforms
that were used are varied from WhatsApp Group, Edmodo, Google Classroom, and Trello for assignments
and discussions to Zoom or Google Meet for video conferencing. The learning schedule still follows the
schedule made by the Academic Administration Section of Akatel for face-to-face meetings, as well as the
midterm and final test schedules.

3.1 Learning Method
The learning method in Akatel starts with giving semester learning plan (RPS) to students so that they know

what they will learn in the current semester. 86.5% of respondents received information about what they
learned through the provision of RPS and 11.5% of respondents only received that information verbally. Only
1.9% did not get RPS on the first day of lecture. Even so, it would be better for all students to get the RPS so
that they can make preparations before the lecture begins.



ALVANURVINAL./ J. OF ICT. 2020
Paper for Journal of ICT 4

Dosen memberikan SAP (Satuan Acara Perkuliahan) atau RPS (Rencana Pembelajaran
Semester) saat pertemuan awal.

32 responses

® ya
@ Tidak
Hanya secara lisan

Picture 1. Provision of RPS at the Beginning of Class

The majority of lecturers used Google Classroom as educational platform for online lectures (55.8%),
followed by Edmodo (42.3%) and WhatsApp Group (40.4%). Google Classroom and Edmodo have similar
teaching features but Google Classroom is more practical and efficient because users do not have to create a
new account (only connect it to a Google e-mail account) and teachers can create classes, distribute
assignments, assign grades, send feedback and see everything in one place. Students also feel they have no
difficulty in understanding the User Interface. About 96.1% of students feel the User Interface of various
educational platforms chosen by lecturers is easy to understand.

One of the problems encountered during online lectures is the flexible time in starting and ending lectures.
From the results, it can be acknowledged that that lecturers were able to maintain their performance to start
classes on time in average.

Ketepatan waktu dosen dalam memulai kelas.

52 responses

30

27 (51.9%)
24 (46.2%)
20

1 (w.ls%)

1 2 3
Picture 2. Lecturers’ Punctuation in Teaching

According to Majid [13, p. 232], the ability of teachers in teaching is also related to their ability in
managing their respective classrooms to the extent that they can apply various classroom activities, teaching
methods and learning models. E-Learning is a form of learning method that is perceived to be student
centered. From the results of the questionnaire, it was found out that there is a tendency for lecturers in
English Practice course to provide independent assignments which could be done individually or in groups.

Metode mengajar dosen

52 responses

Video Conference dengan Zoom. 7 (13.5%)
Diskus! aktlf melalul media so!;lal.1| 14 [26.9%)
| z TP R
Pemberan mater pembeiajaran — Pemberian Tugas Mandiri {individu/kelom...
tanpa tug.. { Count: 41
Pemberian Tugas Mandiri 41 (7R.B%)

{individuskelom

Hanya memberikan tugas tanpa

%
dijelasaani {1.9%)

an a0 L

o 10 20
Picture 3. Lecturers’ Teaching Methods.
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The type of interaction that lecturers choose is to exchange messages interactively through social media
(46.2%) or educational platforms (40.4%) together with uploading assignments for the day's lectures.

Jenis interaksi komunikasi yang dilakukan dosen ke mahasiswa

52 responses

Tatap muka —6 (11.5%)

Tatap muka daring melalui Video

0
Confere.. 8 (15.4%)

Pesan interaktif melalui media

: -24 (46.2%)
sosial

Komunikasi 1 arah melalui ketua

L 0
i 7 (13.5%)

Komunikasi melalui platform

0
edukasi 21 (40.4%)

0 5 10 15 20 25
Picture 4. Types of lecturer and Student’s Classroom Interaction.

The question is, do students feel that they have the means for independent learning with that kind of teaching
method? The result shows that in average all respondents stated that there were facilities for independent
learning by teaching method of constantly giving assignments by lecturers.

Apakah pemberian tugas oleh dosen memberikan anda sarana untuk melakukan
pembelajaran mandiri?

52 responses

a0

28 23 (44.2%)

18 (34.6%)
10 14 (21.25%)

0{0%) 0 (0%)
|

1 2 3 4 G
Picture 5. Students’ Independent Learning Level.

However, from the suggestion column that respondents must fill in for online English Language lectures,
many of them want their lecturers to be more interactive either through social media, educational platforms or
video conferences for online lectures.

Saran anda untuk perkuliahan daring Praktek Bahasa Inggris.

52 responses
menggunakan tatap muka via daring
Lebih mengarah ke listening dan speaking
Sebaiknya tatap muka saja
Dijelasin materi apa yang dimaksud
Dapat dilakukan pembelajaran melalui tatap muka melalui zoom atau platform semacamnya.
Lebih baik secara offline

Picture 6. Respondents Suggestion on Online English Practice Course.
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3.2 Syllabus and Learning Materials

On this topic, only 3 questions were asked to the respondents. For college students, interesting learning
materials can increase their enthusiasm in learning. According to Sudaryono [14], to find out how much
student feel interested in learning can be measured through his/her personal interest. Interest can be measured
by the response of someone when responding to something. Students who have an interest in an object will
tend to pay greater attention to the material learned.

From the questionnaire results, 44.2% respondents feel that all learning materials in this semester are
interesting and the level of difficulty is considered normal (for 63.5% respondents), which all lead to an
increasing respondents' interest level in learning English language (53.8%) seriously regardless of the
obstacles experienced.

Materi Perkuliahan menarik minat anda untuk belajar.

52 responses

® va
® Tidak
Terkadang

53.8%

Picture 7. Students’ Interest Level in Lecture Materials.

3.3 Learning Assessment Methods
According to Norman in Djaali & Pudji Mulyono [15], a test is one of the comprehensive, systematic, and

objective evaluation procedures whose results can be used as a basis for decision making. Midterm and final
tests in Akatel are carried out by online methods with lecturers as both executor and examiner. The exam
schedule is made like a face-to-face exam schedule exclude the the exam rooms info.

The test method is adjusted to the duration of the exam for each subject but the institution also
accommodates the test method with a longer duration, such as take-home test. According to Wulan E.R. and
Rusdiana [16, p. 219], to carry out an evaluation of teaching and learning outcomes, a teacher can use two
kinds of tests namely standardized tests and teacher-made tests. Although the test material has similarities
between several lecturers, but the form of the test is still diverse and cannot be used to evaluate learning
outcome in general.

The type of test used by the majority of lecturers is essay (80.8%) and fill-in-the-blanks (38.5%). According
to Sukardi in Wulan E.R. and Rusdiana [16], an ontology of an essay test is a form of written test whose
composition consists of question items, each containing problems and demanding student answers through
word descriptions that reflect students' thinking abilities. With essays, lecturers can find out how far students'
abilities have improved during the semester. This is supported by the response of 73.1% of students who
stated that the form of the questions in the test reflects their knowledge and English language skills.
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Tipe tes (ujian} yang digunakan dosen pengampu anda? Apakah bentuk soal dalam tes (ujian) mencerminkan pengetahuan dan keahlian berbahasa
52 responses Inggris anda?

52 responses

Pillhan Ganca -12 (23.1%)
[ B¢
Eszay 42 (80,8%) @ Tidak
Sedikit banyak
Soalisian (Fil in the blanks) -20 (38.5%)

Campuran Pillhan Ganda, Essay,

1 {1.8%)
dan lslan bt

Tes sacara [angsung 1(1.8%)

0 0 20 30 40

Picture 8 and 9. Test Types and Their Usage in Students Learning Progress.

According to Wulan E.R. and Rusdiana [16], the item’s difficulty level function is usually associated with test
objectives. For the purposes of semester exams, items normally have moderate difficulty level. The results
showed that respondents acknowledge that there was a compatibility between the material provided during the
lectures and the material that appeared in the test. The level of difficulty of the test was considered moderate
for the majority of respondents (59.6%). Moreover, the majority of respondents (96.2%) also rated the
duration of the test given in each exam according to the BAA rules which were adjusted to the amount of the
SKS (Semester Credit Unit).

Kesesuaian antara materi yang diberikan selama perkuliahan dan materi yang muncul dalam Tingkat kesulitan soal ujian
fes.
52 responses
5% responses
40
Fa
18 (34 B%) 30 31 (50.6%)
7 (32.7%: . . -
18 (30.8%) )
20
it
15{28.8%)
10
5 1(1.9%) 407% 1(1.9%)
+9%) i o -
1 2 3 4 5
a
1 2 1 &

Picture 10 and 11. Compatibility in Materials Given in Class and in Tests in relation of Test Difficulty Level.

3.4 Affective Aspects of Respondents
According to Bloom and Krathwohl in Wulan E.R. and Rusdiana [16], learning on the affective aspect

emphasizes more on the atmosphere of feelings, emotions or levels of acceptance or rejection. Several types
of instruments used to measure learning outcomes for affective aspects include: participation charts,
checklists, rating scales, and attitude scales. Even so, the measurement of respondents' affective aspects in this
study was done by asking self-reflection questions to the respondents.

In the question of "I feel this course is beneficial for me", 44.2% of respondents admit that the English
Practice course has benefits in their learning process. Even so 51.9% of respondents felt that the activities
they experienced and course materials that they learnt had not developed their English language skills to the
maximum extent. This could be caused by the method of giving independent assignments that rely too much
on the development of only one or two skills, which are reading comprehension and writing skills.
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Saya merasa mata kuliah ini bermanfaat bagi saya. Saya merasa kegiatan dan material kuliah dalam mata kuliah Praktek Bahasa Inggris ticak
52 responses mengembangkan kecakapan Bahasa Inggris saya.

52 responses

@
“

) 27 (51.9%)

17 (32.7%)
. 12(23.4%)
10 1 (212%)
7(13.5%)
4 (7.7%) 3 (5.8%)
1 2 8 4 5 1 2 3 4 5

0 (0%) 0(0%)

Picture 12 and 13. Course Benefits for Students.

Although many argue that online learning is very easy to do, 46.2% of respondents prefer to undergo face-to-
face lectures. This is supported by data that shows 50% of respondents do not feel more actively participating
in lectures if held online.

Andz lebih nyaman mempelajari mata kuliah Praktek Bahasa Inggris dengan metode Anda merasa lebih aktif berpartisipasi dalam perkuliahan jika diadakan secara daring.
pembelajaran daring. 52 responses
52 responses
[ B¢]
[ At ® Tiak
@ Tidak Selalu aklil mau daring alau lidak
Daring nyaman, Luring pun nyaman © Selalu berusaha aklif, baik daring
@ Sedang maupun luring

@ Sebenamya daring nyaman, akan tefapi
Jauh lebih balk kalau kita tidak mengerti
mahon dosennya bantu menjelaskan

@ Bisa daring maupun offine agar dapat
dan mudah dipahami

@ Terkadang

@ sama sepert laring

@ Tidak juga terkadang ada sustu urusan
yang perlu diselesalkan, [adi saya ga
begitu aktf

@ Kadang kadang

Picture 14 and 15. Levels of Convenience and Participation of Students in Online Courses.

There are many reasons why students become less active in online lectures. The majority of problems
experienced by them are unstable internet network constraints, limited internet quota, less attractive/diverse
lecturing methods and technical problems with the educational platform that the lecturer chooses.

Kendala apayang didiamt saat mengikuti kulish daring" Kendala lain yang dialami mahasiswa dalam mengikuti pembelajaran Praktek Bahasa Inggris secara

daring.
52 responses 52 responses
Tugas yang terlalu banyak —16 (30.8%) Daring dengan hanya metode Google classroom tidak efektif, diharapkan untuk mengadakan zoom
5 (9.6%) meeting untuk setiap materi
Target waktu yang pendek untuk 8 (15.4%
menye\esm ( ) q) Apabila jaringan sedang sulit, hal itu sangat menghambat Pembelajaran
) —8 (15.4%)
Dosenyangsering membatkau\;:? -0 (0%) Kurang paham tugas atau materi dalam pembelajaran daring
—21 (40.4%)
Jatingan internet yang fidak stab 35 (67.3%) subsidi kuota tidak merata, jadi jika jaringan dirumah mati terkadang ketinggalan info/absensi
! | —9(17.:3%) KUOTA TERBATAS
Kkurang bisa menangkap materi
i —1(1.9%)
perkuliaha...
—1(1.9%) kendala terhadap waktu pengumpulan
0 10 20 30 40

Sebenarnya hanya kendala jaringan yang tidak stabil

Picture 16 and 17. Student Constraints in Online Participations.

Iv. CONCLUSION

The results showed that the majority of students participated in the lectures well even though there were
some obstacles in learning. Online English Practice lectures conducted without proper preparation as a result
of the Covid-19 pandemic at Telkom Academy Jakarta are considered to be going well enough despite the
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variety of educational platforms that lecturers used. There is obviously some room for improvement,
especially of the four things that became the subject of this study.

First, online learning can still use curriculum and RPS concepts that are designed for face-to-face learning,
but learning outcomes will be maximized if there are variations in learning methods. In this case, lecturers can
design several variations of teaching activities that attract the attention of students to attend online lectures.
Second, there is no serious problem in the method of test chosen by the lecturer, but the aspect of limiting the
duration of time causes obstacles in uploading their work when the quality of the internet network is poor.
The selection of questions such as multiple choices (PG), entries or matchmaking which can be done on the
education platform will make it easier for students to work on it and lecturers to correct student work. Third,
all respondents realized the importance of this lecture in their learning process. This is very important for the
progress of individual learning. A crucial problem faced by some respondents is their inability to maximize
online lectures and prefers to do face-to-face lectures.
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